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Parties please stand by, we are experiencing technical issues, you can't get -- will begin 

momentarily.  

 
Welcome to collaborating with your state director conference call, I am Ellen and I will be the 

operator. At this time all participants are not listen only mode and later we will conduct a 

question and answer mode. Will turn the call over to Mr. Decker.  

 
Thank you everyone, let me start out by apologizing for some logistical and technological 

problems that we are experiencing on our end. It seems like the webinar hosting agency has 

collapsed and has not cooperated with us. We are in somewhat of a panic mode and what we're 

going to try to do to accommodate this is continue the webinar as planned and have the speakers 

to a conference call so it will be a verbal. Our staff at NDI read -- did send the info and we are 

glad you are here. We are glad you are here to share the written material at this time. We will 

certainly bring them or send them out after the webinar to anyone we find that is not able to get 

the material. Maybe sometime in the next few midget -- minutes people or something will 

appear. This is a very exciting effort that we are engaged in with our partners for the national 

Association of State Directors of special education. I think you know that we are very interested 

in making sure there is collaboration with the variety of programs out there serving adults and 

children with disabilities. We have been working closely with parent training and agencies to 

make sure that we are working collaboratively and using limited resources in a most efficient 

way. We begun a similar collaboration with the Department of aging and long-term care. We 

want to make sure that we have common interests and common clients and we are utilizing our 

resources to the best extent. Given the top edge at times we find ourselves embarking on a new 

effort. Maybe not exactly with an organization that's in parallel with work, but certainly critical 

to the work that we do in the special education arena. I need to think everyone -- thanks everyone 

who approached us. We talked about how we could improve the collaboration of the PNA 

system and the State Directors. We talked about the collaborative issues and what they were 

already working on and they were excited about replicating that up approach. We started the 

initial survey and we just want to get a feel for what is going on and if any was occurring. We 

also want to identify some best practices and so this is the background of how we got here today. 

Today we will hear from a couple of the members and then within a couple of weeks we will do 

a reverse webinar that might be a little better than it is today where the PNA has will talk to 

special at directors. We are really excited about this opportunity to see if we can work our 

working relationship with concrete benefits to people that we care about health and medalist. 

With that I will turn it over to our friends and I want to introduce Bill used to was the deputy 

executive director and has become the executive director in the last year and prior to that he had 

many different roles including the Alabama state Department of Education. I know from his own 

experience that he had a good experience with them and that is why it's a topic of most interest. 

He spent a long career in education and brings expertise to that area. I will turn this over to you 

and let you go forward.  



 
Thank you very much curve. I have been here for a number of years, about 17 and one of the 

great pleasures I have here is working in the Washington DC area in collaboration. We have like 

Rose and we work together and there are adults with disabilities. We are very pleased to work 

with Curt Decker and his staff to see how we can facilitate at this level. We enjoy a great deal at 

this level and we have mutual respect here in the DC area and we would like to see that everyone 

-- everywhere. We will be joined later on in the presentation by might take you to -- deputy 

director who works in government relations and we have two State Directors that will be talking 

about collaborative efforts in their state.[Indiscernable-unrecognized or inaudible name] From 

Utah and Bill Housley from North Carolina. We will introduce them at the appropriate time later.  

 
If you look at the presentation we would like to move along this way. We will talk about some of 

the goals of NASDQ and the NDRN initiative and goals of this presentation . We will do a brief 

overview and that will help those of you that are not familiar with what we do and then we will 

talk about the roles and responsibilities of State Directors. These roles have changed and evolved 

as years have gone by. The focus of the work at the national and state level has changed 

somewhat. We will give some examples of our NASDQ and NDRN efforts in the Washington 

DC area. In some examples of great collaboration in all of the states.  

 
We start with joint work together and this is about better collaboration at the state level. We 

realize that no matter how hard we work the national level is really where the families and 

students are and it's so important.  

 
We also want to better understand roles and responsibilities and I know here, I don't know about 

NDRN but the directors work across the country and here it NASDQ the state directors of 

education have tremendous turnover and if we do not constantly remind everyone about our roles 

and constantly speak out and learn about the roles of our partners at the state and national level, 

then we get behind. They are not as effective as they could be. Collaboration is there and we can 

continue as organizations to facilitate collaboration where we can. Let me take a few moments to 

talk about the national Association of State Directors and who we are and what we do. We 

represent the 60 State Directors of special education from the states and federal jurisdictions. Our 

mission is simple and we do the best we can to support agencies and facilitate positive outcomes. 

We are laid -- led by a member Board of Directors and we have a staff of Alexandria Virginia. 

We contact with others throughout the country to get our work done. A little bit about the 

initiatives that we have here. We like them and they're all mission driven and mission focused. 

Includes large centers and partnership and the focus is making sure that we have any engagement 

and we try and do our work in states we do a lot of work with online learning and students with 

disabilities. Online learning is one of the fastest-growing delivery systems in the country and 

there are a lot of unanswered questions. Like who does the IEP. Who handles compliance issues. 

Who provides the training for teachers and parents around making delivery of content available 

to students. This is a very important student program. We provide ongoing support and training 

and we are very stringent about teacher preparation. We work closely with the University of 

Florida-based center that is working for the preparation of teachers that are in our schools and 

they work with our students around the country.  

 



I mentioned earlier that we have a government relations policy work committee and the staff 

from NDRN and NASDQ and others try to get their work done and it is the primary way that our 

work gets done. They have an annual conference every year and if you would like information 

about that and how you can attend it would be glad to provide that. Once you get the PowerPoint 

and you may have it now, I am not sure about the technology, there are three websites and the 

first one is the NASDQ website and then the partnership website and a website that they have 

around shared work. Encourage you to look into those nifty of questions let us know. I will leave 

my comments and will talk a little bit about the specific roles of State Directors of special 

education. They are charged with leading and directing the state education agency programs. 

They are a single entity that you work with in-state. They have a number of specific rows like an 

agency and supervising compliance of the special education program. One of the major changes 

that we have going on this year is in numbers of years past when I was a state director the role is 

to make sure that we had compliance for the federal and state law and regulations. Now that is 

part of the work, but not all of the work. There is a 50-50 split between focusing on compliance 

issues because over the years we have solved those issues to a great degree. They are 50% 

focused on student outcomes and we realize that no amount of laws and regulations support 

documents that and force people to change and get the outcome that we need. We need to focus 

on that and as well.  

 
Directors also investigate complaints and hearings and a real focus on having authentic 

engagement and bringing that into the work and whatever content and services students have.  

 
A couple of more of their, they are responsible for federal reporting and there is major data 

collections and analysis and reporting by the state director of education and their staff. It includes 

performance reports and annual performance plans and 618 data.  

 
They are constantly being responsible for the implementation of new initiatives and the couple 

that you may have heard about is that all the states are responsible for developing an 

improvement plan and they are due April 1 of this year.  

 
The years to follow will go back to February 1 and being responsible for result driven 

accountability and systems that focus on compliance and results. 

 
I'm going to end there and go over to Nancy Ritter the deputy director and she works in 

government relations but is also the Deputy for the program and the business side of our work to 

talk a little about collaboration and coalition initiatives.  

 
Think you for helping us organize this webinar. Thank you for everyone who is taking time out 

of your busy schedule to be on this call and webinar.  

 
To learn more about how we work I want to say that just before I launch into some of these I 

think we can all agree that we share the same goal and Bill has already talked about improving 

outcomes for all children, including children with disabilities. That is the goal of the state 

directors as well. While we know them, on any given day there will be given struggles and 

problems in the goal remains the same. We are all striving towards that and I think that is why 

we felt it was so important to talk to all of you and our members about taking this wonderful 



collaboration, I am thrilled to have a close working relationship with the people over at NDRN 

and we've been doing this for several years and we think it is a good model and we wanted to 

share with all of you so the members of both of our organizations can hopefully take the same 

steps in some respects to have shared collaboration. Our close work started when NDRN release 

the report on inclusion and restraint and the immediate reaction was we need to go talk to these 

folks about how we can work with them on the issue. It's an important issue for us and our 

members as well. We've been doing some work and we were within coalitions and then the two 

of our organizations coming together to work on specific things. We came together to work on 

seclusion and restraint legislation and we put together a little task force, a working group and this 

was several years ago. This is when the legislation was first being developed by Congressman 

Miller and we brought together education and disability groups and I think that we were all 

surprised at how well we got along together in those meetings and how much agreement there 

was in the room on different things.  

 
I think we thought there might not be that level of agreement and there was which was really 

great. We took some language to Congressman Miller for inclusion in the bill and that was a 

joint effort. We have continued to work on issues around seclusion and restraint both together 

and also through the Consortium for citizens with disabilities. This is a large coalition in DC, 

maybe about 100 national organizations belong and we worked together on the education task 

force which staffers and Cindy Smith who was part of the NDRN staff until just a couple of 

weeks ago , helps to cochair. She is still cochairing up on another capacity. We have worked 

together through that coalition and that task force does a lot of sign-on letters together and we 

have done visit together and meetings together and things like that. What we are always trying to 

do when we do that work is make sure the message is a shared message and this is something we 

all agreed to. With coalition work is a collaborative effort and you cannot always get what you 

want. As an individual organization you can pursue issues A, B, and C, but when you come to a 

coalition everyone might not agree on all of them.  

 
We say let the coalition go forward and let our individual organization and nothing that the 

coalition does should prevent you from working outside of the coalition. We have all been doing 

this with respect to the elementary and secondary education act which is being debated in the 

house. Nancy works through 14 national coalitions and they have all dropped letters to the house 

about the bill with individual points and various coalitions. Some are focused on funding, 

Summers Tesh some on other issues. We have signed on with joint principles and authorization 

and we have developed this through coalitions and worked on funding issues. 

 
Another issue that we do joint work on is Universal design for learning which also gets 

incorporated into the high act. Those are a couple of the issues that we've worked on and I just 

want to say thank you again and I feel like it's a strong collaboration. One of the things that we 

have learned all years of our partnership is that people can come together and kick out an issue 

where there is fundamental agreement and work together as their bonds between the groups and 

future groups. Having said that I want to introduce our first faith-based director was the state 

director of special ed in Utah and she is also on the board of directors. She has a bachelors and a 

Masters degree in education and has worked at the state level for the past 10 years and has also 

worked as a special ed teacher and a team leader. Before becoming a state director she held other 



state level positions and as a state and federal compliance issue she has a lot of issues and we 

asked her to share some of the work with her people in Utah, are you there?  

 
I am there. I would like to start off talking a little bit about the philosophy that I am operating 

under as the state director of education in Utah. When we look at our work from the state office, 

we like to go back to the purpose of ADA. We like to start with that in mind and the purpose is 

to ensure that all students with disabilities have available to them and appropriate public 

education that emphasizes special education designed to meet their unique needs and prepare 

them for independent living. When I first started meeting with the disability Law Center, we 

looked at the mission statement and their goals and what they were saying about education is that 

they work to ensure all Utah students with disabilities have available to them public education 

designed to meet their unique needs. We really recognize that while we had distinct disabilities 

they are aligned in some ways and separate in some ways. Building on the common ground we 

were able to say what do we need and what is the balance and oversight?  

 
How will we prioritize our resources. We really spend the bulk of our time creating long-term 

systemic change. They've gone to the relationship for the last five years and there is a high level 

of importance in Utah placed on the stakeholder. We have been using it to look at how to 

improve student outcome. I see that the site is already up and when asked to do this presentation 

I went to counterparts and Laura Gillaspie is a staff attorney and I asked her her thoughts on why 

our collaboration is there the bottom line is that the disability Law Center on some to receive 

services they are entitled to. They want us to respect points of view and how that will happen for 

the student. I love that they put it that way and our relationship is not rosy and happy, we do have 

disagreements and we look at all sites. This is a key to success on what we are doing. Bill talked 

earlier about collaboration and the documents about the ADA partnership. I've given you a 

document that we actually received in DC at a confined dust combined conference and title I 

called the collaboration continuum. I think it is interesting because we were frequently talking 

about the need to collaborate and when I really got down to it and talk to staff and other agencies 

we were looking at collaboration as one goal. What this document does issue you -- is show you 

collaboration around steps so you have minimal collaboration and you are really just providing 

information and ideas. As he moved to the right side you can see that the collaboration gets more 

involved and you share goals and achievements and develop resources and change the whole 

infrastructure of your system.  

 
One of the things that was interesting is when we presented this to my staff in special ed we took 

it to other departments and identified that as an agency we were mostly functioning in contact 

and cooperation. We set a goal as an entire group that by next year, actually this year, we would 

be solidly under coordination. That takes effort and we are really having to change practices and 

how we do things to say this is not ad hoc we do not pull in people as we need them. We have 

ongoing structure that supports developing goals and achieving goals together. My hope is that 

we will actually surpassed that goal of being in coordination. That was a good beginning goal for 

us and we have also rolled out collaboration continuum's with LE a personnel and they have 

pointed out that this collaboration continuum works with their staff and schools. This is a nice 

model that shows how to step up collaboration efforts and lead and convenient to help move us 

along the collaboration continuum.  

 



Moving ahead I want to talk briefly about activities that we do in Utah that are helpful to us in 

maintaining focus and aligning efforts.  

 
We have quarterly meetings with our education staff and leadership. We developed the agenda 

collaboratively and it is an informal agenda that we move along from meeting to meeting. But 

we look at what are the concerns that both of us see and what are the plans that we have two 

address those, long and short term. How can we proactively address those things that crop up? 

We also use it as an opportunity to talk about federal reporting that we are required to do as well 

as reporting that they are required to do. It requires us to do work and stay focused on things that 

we are doing well and focus on things we need to address and problem solve on how to address 

those issues. Having said that, we also really try to get out together and do some activities. We 

visited school districts and charter schools together around issues we were concerned about and 

recently it has been school transition and those served by juvenile justice. We recently had a 

representative from the disability Law Center on the advisory panel and that does not happen 

every year. This point we do happen to have one. Then we have done some joint presentations 

around issues and we want to provide it to a wider audience and the biggest thing that is helpful 

is that we really do indicate frequently by phone and email so is little things come up we can 

give each other a heads up and talk about how to solve things as quickly as possible. 

 
In summary, I want to bring us back to the collaboration continuum. When I look at the activities 

that we do with the disability Law Center, I can see that they are really strongly in those three 

categories. Starting at the left. We are sharing information and ideas and sharing goals around 

specific areas and sharing achievement of goals. We are sharing resources and changing 

infrastructure of how we are responding to issues. We are not cohesively and consistently at 

those higher levels of collaboration. As we look at things that is our goal. How do we really build 

on each other's activities and aligned with each other's activities so there is not duplication and 

we still have a solid process of addressing concerns, issues of noncompliance, and really 

supporting things to improve outcomes for students with disabilities.  

 
I'm sorry I don't mean to interrupt you.  

 
Go ahead.  

 
Thank you. I was focusing in on what you said about the little issues before they blow up. I was 

looking at a little note and it goes in there and reminds me that all lumps are not the same and I 

am an individual with a personality that freaks out over everything and I really like your idea of 

talking about things before they blow up into really big issues and I think that is a big message 

along with others that you share.  

 
Can we also share may be one specific example of an issue that propped up and an issue that 

revolve -- was resolved?  

 
Sure. Like I said, in my former life as an educator I worked with children with aggressive 

behavior and behavioral needs. One of the things that I have really been interested in has been 

the issues with providing proper education to children that are in custody, specifically those that 

have been incarcerated as adults. That has been an issue where we talked about the issue and it 



started as a conversation between the center and my office and I took it out and talk to special ed 

directors to find out the current status and what is happening with those children. And kind of 

planted the seed with them that that was an area that was going to need improvement. Following 

that the disability Law Center sent out a letter that stated their intent to monitor facilities and say 

that they are receiving appropriate education. I followed up to see that they have these supports 

in place and that they started making improvements and improving their program.  

 
Then we culminated with a visit. 

 
When we had the final visit they were still issues that needed to be resolved and we were able to 

focus actions and get quick resolution to smaller issues so that once the disability Law Center did 

the monitoring visit we were really focusing on systemic issues that had a bigger results and 

impact for students rather than the small things that they could fix easily. Does that make sense? 

 
Yes, that make sense and it's a concrete example.  

 
I would like to introduce our second state director and his work in professional education, I don't 

think he wants me to tell you how many years, but it has been a long time and he has worked in 

locked and unlocked mental health facilities and been the principle of many different high 

schools and ran a business as a private consultant for mental health services and was a local 

special ed director for eight years and has been in his current director for two years.  

 
He is a really interesting background and I remember when he came to a new director Academy 

he was talking about his background and it's very unique.  

 
I want to say that in spite of the issues we are having with Adobe connect they do not compare to 

what Bill has gone through today because North Carolina got hit by a really bad ice, rain, snow 

storm and Bill has been without power since last night.  

 
Hopefully he is on the lining can join us and if you are I want to say thank you.  

 
Can you hear me okay?  

 
We can.  

 
To give you a piece of context I am sitting in my car with my phone plugged in so I will not run 

out of juice. If you hear anything it is snow or ice all over the top of the car and I apologize in the 

beginning for that.  

 
It is very interesting to listen to Glenna talk to the scenario that they are in Utah. It's very similar 

in North Carolina in that we have a strategic vision and this is not in my slide. I will just get 

some context here and we have done this and Nancy just said I've only been in this position for 

two years and one of the things that we did in the very beginning was set and meet with all of the 

stakeholder groups throughout the state to really get a sense of where things are. One of them 

was in North Carolina disability organization. We also are in a deeper level of collaboration than 

just sharing information. Some of that just goes back to relationship and the length of time that I 



have known some of these people who are now leading the disability rights group. North 

Carolina. Some of them I have worked with directly for the past 20 years and in various 

situations. I think it is really a mutual understanding and trust. We have a long history of 

working well with disability rights and with me coming into the position we have been able to do 

some things recently that I think are fairly significant. That is built on the trust and relationship 

and I believe both groups in the outcomes who are receiving special education services. 

 
I think that relationship and continued relationship that we have is there and the honesty and the 

wellness to be transparent has really been a significant piece in allowing us to work together as 

well as we have. As you can see on the first slide and Nancy will have to work besides because I 

have no remote Wi-Fi, hopefully this will work okay.  

 
We meet with people more than annually but we have an annual meeting where we sit down and 

spend half a day meeting and this is at the start of every school year. We basically go through 

issues that we have had in the past year and talk about where we are and those particular 

concerns.  

 
Are solutions and ongoing issues that we have we talk about communication concerns and that 

was a problem when I first got to this state position where we were not having directed open 

conversations and so one of the big pushes has been for that to happen. We talk regularly by 

phone, myself with disability rights and also my staff and policy that do dispute resolution. They 

are working constantly with them as well. In the annual meeting we also then look and identify 

these key issues that we both see that we will be confronted with in the coming years. We truly 

try to look at that strategically and talk about ways that we can invest those things and think 

about them.  

 
If there's something we can do to support one another in one of those issues we try and do that as 

well. One of those is about rehab and trying to facilitate more involvement in rehabilitation and 

the transition process for kids as they move through high school and look to post secondary 

employment or education. That is an example of one of the things we took a look at. One of the 

things that we could do is write a letter of support with issues related to the disability rights 

groups and then move some of that forward. My next slide is about stakeholder collaboration. 

Part of that strategic vision and collaboration is really trying to take back and take what we do 

with stakeholder groups and really involve them and not just have them participate as ad hoc. We 

really want them to work with us through the process and we have developed a large stakeholder 

group and are disability rights are there and they sit on that but they also sit on various 

subcommittees and go deeper as we work through some of these committees in the state. One of 

the big things that they do right now in the smaller workgroups we make fairly significant 

changes and we had a legal subcommittee where are disability turned low and some of our golf 

prints were there. Our state board attorneys as well as some school board attorneys looked at 

what was happening legally in the process as we were looking through changes. Really are 

outcome here is something that we are looking on and is simpler. Then there is compliance and 

there is functional and logical and there are parents and teachers and the light. One of the lead 

attorneys is working as a chair of one of our subcommittees and they are looking at some of the 

forms that will help support this. There is a state systemic program that we talked about and they 

are very engaged in the conversation. Our state identified results and our people from disability 



rights work directly with disability is and they give feedback either through telephone or looking 

at the data and information. We're giving up feedback and moving to the process and they have 

change the definition of significant learning disabilities and specific learning disabilities. We 

don't agree there and we are moving forward and taking feedback. They take that with us the 

other night and we are able to speak about that and as we move forward in that process. 

 
It looks like his line did drop, would you like me to reconnect?  

 
If you could.  

 
While Nancy is doing that we might want to go to questions if we cannot get it back on or we 

will see if he is available.  

 
That is fine, I just wanted to say a summary and I think they gave us what we really were looking 

for, concrete examples of positive collaboration between your members and our members. For 

those of you who have been listening in, I really hope that they have shared with you some 

things that you can take back to your station and think about and the phone call we do next 

month for members we will talk about collaboration and here from some of our representatives 

and we will encourage you to continue collaboration on our end. 

 
I agree, what I liked about the presentation and what I think is important for my membership is 

when we are suggesting this kind of information and collaboration, it does not mean that you are 

giving up your principles or your position based on our experience with the words that we do. As 

you heard from Carolina and Utah there are clearly places of agreement and ability to work 

together for a common goal and there are issues where you will disagree and maybe not see eye 

to eye. But there is still the ability to share different perspectives and everyone is aware where 

the other person is coming from. What I like about this is worthwhile collaboration and it does 

not mean you will necessarily find agreement 100% all of the time.  

 
Absolutely, we just think it's important to keep looking at that common ground. Hopefully we 

can retrieve pill but in the meantime, if you want to see if there's any questions? Operator, can 

you also do some double work and see if there is anyone has a question or is in the queue?  

 
I was not able to connect with him and if you do have a question press star and one under 

touchtone telephone. If you do wish to be removed press the #or hash key.  

 
I would be interested if someone in North Carolina from the PNA could add to the presentation 

about their perspective of how they are working with special ed and that division.  

 
For any questions press star than one.  

 
We have no questions at this time.  

 
How about is there anyone from the Utah PNA on the line that would like to respond to the 

presentation? 

 



They would need to hit*one.  

 
We do not have anyone in queue at this time.  

 
Okay, thank you operator.  

 
Bill has not been able to call back in. Nancy or Bill do you have anything? 

 
Nancy talk to us about this collaboration that we have here at the national level and Bill and 

Glenna have given great examples of collaboration at the state level and as we model 

collaboration and encourage state directors in both programs to model that it will be something 

that other organizations and other advocacy groups will see the collaboration going on. If you 

can work together for the common good we can do that as well and modeling can go as deep as it 

can and hopefully down to the school and family level. As we move forward with collaboration 

we hope to see more and more of that. 

 
Pardon, he has rejoined.  

 
Sorry guys, you know what happen they all disappeared.  

 
I have no idea what I did to be here. 

 
I think you are finishing examples of some of the things you are doing together there like moving 

on your mental health initiative and sharing conferences and working together on complaints and 

you have compromised on bigger concerns and worked on policy concerns. Open 

communication concerning long-term issues and you may want to elaborate on this one. This is 

your private residential treatment facility and I know that has been a big issue for North 

Carolina.  

 
Basically we have been together and tried to get legislation passed for probably 10 years and the 

disability rights group and myself and the division have basically recognize that these children 

are our children regardless of where they are being placed. The issue is that they are problem 

facilities and they are gearing legislation towards that that is probably unusual and anyone and 

anywhere out in the country these facilities will actually provide oversight and disability rights 

groups. That will ensure that the facility itself does what needs to be done and we move forward 

and do the supervision and they do other child specific advocacy. We work through the process 

together to shorten the faith a little bit. We recognize that these children are in these facilities for 

long-term needs and we need to be focused and look at how we can work this differently to move 

forward.  

 
That has been a huge joint effort on our part and they have said in every meeting that they are 

there supporting and ensuring the advocacy. They are making sure that we get service 

deliberated in a compliant place and they are doing what needs to be done.  

 
This is Bill again and I wanted you to give that example because it helps remind all of us that 

there are a number of issues or areas that we really need to work on because if we do not then 



they will get lost in the overall work and these private facility is and who knows what's going on 

with children and youth in nursing homes. How about the highly mobile children that come and 

go in our communities. There are a number of areas like that and if the schools and state agencies 

do not work collaboratively with counterparts and we will lose some kids in the crack and we do 

not want to do that.  

 
I agree, we are doing a lot of work and we found some young children in nursing homes and all 

of this out-of-state placement issues that we have been looking at to work with states and pulled 

him back and it seems to me that these are real common ground issues for state directors and 

they really need to make sure that all of these outlying facilities that exist have fellow education 

rights that are being fulfilled.  

 
It is really disturbing to me when you hear about kids that are highly mobile and they move into 

a community and it is to or three weeks or more before they actually show up in school and get 

into their services that they need. This is a great area to work together.  

 
If I can take a second, I neglected at the beginning of the call to introduce Amanda Lowe who is 

a new staff person at NDRN and is pursuing the public policy slot that was vacated by Cindy 

Smith. She's been working with NASDQ on the project and will be picking up the work and I'm 

hoping what will happen in the next several months, especially after the second return webinar 

where we talk to state directors and have more discussion at the end of March that the PNA's will 

let Amanda know if they are utilizing this effort and maybe starting to make contact with special 

ed directors and states for that has not happened. We want to check this collaboration effort and 

see if it's making a concrete difference. Please think about contacting Amanda about this and 

other education issues that you are interested in.  

 
Kurt, I am glad you mentioned Amanda, we are very pleased that she is on board with you. She 

has worked with us for a number of years and we know she will do just a great job. We look 

forward to working with her as we move forward.  

 
That was serendipitous that we were able to make all of this work and we are looking forward to 

the ongoing effort here with that resource.  

 
Is anyone queued up for questions, if not we might want to end this early? 

 
If there are any questions press start and then one.  

 
Or comments, they could be comments. This is Nancy and I want to say since Bill was off-line 

and did not hear me think him for being on the call today. We just want to say it again, we really 

appreciate your dealing with everything else that you had to deal with their today in North 

Carolina and being able to join us for the call.  

 
You are very welcome. I am sorry for the technical issues of losing you on the phone. I 

apologize.  

 
We have no questions at this time.  



 
Okay, thank you operator. Nancy and Bill I think we are ready to end the call and begin talking 

about preparing for the next one.  

 
Okay, sounds good, thank you.  

 
Thank you everyone for putting up with some of the technical difficulties and hopefully will 

have those worked out the next time around.  

 
Thank you ladies and gentlemen, this concludes today's conference, thank you for participating 

you may now disconnect.  

 
[Event Concluded] 
 


